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Ticket 1
Question: Hello, SKILLNET engineer. When I visit PUBSRV on SITE1CLIENT, I get "Destination Host Unreachable". Please check the network for me. Thank you.


What is the cause of the problem?



A recommended solution to fix this problem:












Ticket 2
Question: Hello, SKILLNET engineer. When I visit PUBSRV on INTCLIENT, I get "Destination Host Unreachable". Please check the network for me. Thank you.


What is the cause of the problem?




A recommended solution to fix this problem:









Ticket 3
Question: Hello, SKILlp me out as soon as possible. Thank yoLNET engineer. I was in a hurry to communicate with the SITE2CLIENT host on the SITE1CLIENT, but I couldn't reach it. Please heu.


What is the cause of the problem?




A recommended solution to fix this problem:










Ticket 4
Question: Hello, SKILLNET engineer. I visit the https://www.public.net site in my PUBCLIENT browser, the access is not safe all the time. Please help me out as soon as possible, thanks.


What is the cause of the problem?


A recommended solution to fix this problem:






Ticket 5
Question: Hello, SKILLNET engineer. I visit on SITE1CLIENT  “https://mail.wsc2024.org" Web email service was preparing to send email to lisi@wsc2024.org on SIITE2CLIENT, I found my account" zhangsan: Skills39!" No login is available. Please help me out as soon as possible, thanks.


What is the cause of the problem?

A recommended solution to fix this problem:





Ticket 6
Question: Hello, SKILLNET engineer. My SITE2CLIENT is normally online, but why does the network connection indicator show "No internet access". Please check it out for me. Thank you.


What is the cause of the problem?


A recommended solution to fix this problem:





Ticket 7
Question: Hello, SKILLNET engineer. I was working on INTCLIENT, but I found the time was wrong, so I used "ntpdate 171.205.239.1" and time synchronization server synchronization, but returned the "no eligible servers" error. Please check it out for me. Thank you.


What is the cause of the problem?





A recommended solution to fix this problem:













Ticket 8
Question: Hello, SKILLNET engineer. I am thinking of applying for a certificate for WEB service. But I found that the certificate authority failed to start, and the error message was " A certificate chain processed, but...", That is why. Please check it out for me. Thank you.


What is the cause of the problem?




A recommended solution to fix this problem:










Ticket 9
Question: Hello, SKILLNET engineer. I just came back from a business trip and found my computer SITE1CLIENT leave domain. Then I tried to add the domain, returned to "wsc2024.org could not be contacted" error. Please help me out as soon as possible, thanks.


What is the cause of the problem?





A recommended solution to fix this problem:












Ticket 10
Question: Hello, SKILLNET engineer. This morning, when I logged in to the AD domain user on the INTCLIENT host, the "login Administrator" user was logged in successfully, but the "login zhangsan" user could not log in, showing "Permission denied" when he logged in. Please check it out for me. Thank you.


What is the cause of the problem?


A recommended solution to fix this problem:
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