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Ticket 1
Question: Hello, SKILLNET engineer. When I visit PUBSRV on SITE1CLIENT, I get "Destination Host Unreachable". Please check the network for me. Thank you.


What is the cause of the problem?

SITE1-R not configure default route，the traffic can not go to public network。



A recommended solution to fix this problem:

At the SITE1-R：
Config：”ip route 0.0.0.0 0.0.0.0 183.2.172.185” and save config:” do wr ”













Ticket 2
Question: Hello, SKILLNET engineer. When I visit PUBSRV on INTCLIENT, I get "Destination Host Unreachable". Please check the network for me. Thank you.


What is the cause of the problem?


MAIN-R not configure default route，the traffic can not go to public network。




A recommended solution to fix this problem:


At the MAIN-R
Config：”ip route 0.0.0.0 0.0.0.0 120.232.145.185” and save config:” do wr ”














Ticket 3
Question: Hello, SKILlp me out as soon as possible. Thank yoLNET engineer. I was in a hurry to communicate with the SITE2CLIENT host on the SITE1CLIENT, but I couldn't reach it. Please heu.


What is the cause of the problem?
At the SITE2-R:
The 172.16.0.0/16 route was wronged network in the eigrp wsc2024，because it netmask is config wrong。
The eigrp route was config wrong,





A recommended solution to fix this problem:
At the SITE2-R：
·delete not true eigrp route and config true route：“
router eigrp wsc2024
 address-family ipv4 unicast autonomous-system 2024
 no network 172.16.0.0 0.0.0.0
 network 172.16.0.0
”











Ticket 4
Question: Hello, SKILLNET engineer. I visit the https://www.public.net site in my PUBCLIENT browser, the access is not safe all the time. Please help me out as soon as possible, thanks.


What is the cause of the problem?

Because the Web certificate in the PUBSRV is not DNS Subject and the Edge must need to check the certificate DNS Subject。

The PUBCLIENT does not belive in the certificate.


A recommended solution to fix this problem:


At the PUBSRV：
Add DNS Subject：
Config：“
Vim /etc/ssl/openssl.cnf
(at 203 line add：) ‘subjectAltName=DNS:*.public.net’
”
And require an new certifaicate：
“
/usr/lib/ssl/misc/CA.pl -newreq-nodes（the certifcate subject name，CN：www.public.net）
/usr/lib/ssl/misc/CA.pl -sign
# copy the new certificate to /ssl and reset the certificate name
Cp newcert.pem /ssl/server.crt
Cp newkey..pem /ssl/server.key
”

Restart the Nginx services:
Systemctl restart nginx
And keek the Nginx services always running：
Systemctl enable nginx



At the PUBCLIENT
Config Edge , config it belive in the certificate.






Ticket 5
Question: Hello, SKILLNET engineer. I visit on SITE1CLIENT  “https://mail.wsc2024.org" Web email service was preparing to send email to lisi@wsc2024.org on SIITE2CLIENT, I found my account" zhangsan: Skills39!" No login is available. Please help me out as soon as possible, thanks.


What is the cause of the problem?

At the Site1SRV:
The roundcube config wrong,in the /etc/roundcube/config.inc.php the “imap_host” has wrong and not set port

At the SITE2SRV
The dovecot service config wrong, it not allow use the user to authentication.

A recommended solution to fix this problem:

At the SITE1SRV:
“vim /etc/roundcube/config.inc.php
Reset the “imap_host = ssl://wsc2024.org” to “imap_host = ssl://imap.wsc2024.org:993”
Reset the  “smtp_host = ssl://mstp.wsc2024.org” to “mstp_host = ssl://smtp.wsc2024.org:465”

”

At the SITE2SRV:
“
Vim /etc/dovecot/conf.d/10-auth.conf
Reset the “disable_planintext_auth = no” to  “disable_planintext_auth = yes”
”








Ticket 6
Question: Hello, SKILLNET engineer. My SITE2CLIENT is normally online, but why does the network connection indicator show "No internet access". Please check it out for me. Thank you.


What is the cause of the problem?
At the INTSRV DNS servcie， it default gateway is wrong config as 10.0.0.1, because it can not access the PUBSRV DNS service
At the MAIN-R ：the nat config wrong to G0/1 interface

At the SITE2CLIENT:
The c:\windows\system32\drivers\etc/hosts file
Wrong config the :” 1.1.1.1 www.msftncsiconnecttest.com dns.msftncsi.com ” ，they need delete。




A recommended solution to fix this problem:

At the INTSRV, reset the default gateway as 10.0.0.254

At the MAIN-R：
“
no ip nat inside source list NAT interface GigabitEthernet0/1 overload
ip nat inside source list NAT interface GigabitEthernet0/0 overload
”
[bookmark: _GoBack]

At the SITE2CLIENT:
In the c:\windows\system32\drivers\etc/hosts file
Delete ” 1.1.1.1 www.msftncsiconnecttest.com dns.msftncsi.com ” 







Ticket 7
Question: Hello, SKILLNET engineer. I was working on INTCLIENT, but I found the time was wrong, so I used "ntpdate 171.205.239.1" and time synchronization server synchronization, but returned the "no eligible servers" error. Please check it out for me. Thank you.


What is the cause of the problem?





A recommended solution to fix this problem:













Ticket 8
Question: Hello, SKILLNET engineer. I am thinking of applying for a certificate for WEB service. But I found that the certificate authority failed to start, and the error message was " A certificate chain processed, but...", That is why. Please check it out for me. Thank you.


What is the cause of the problem?

Because the certificate authority can not check the  Authonity Infomation Access .




A recommended solution to fix this problem:



At the certificate authority add the  Authonity Infomation Access .










Ticket 9
Question: Hello, SKILLNET engineer. I just came back from a business trip and found my computer SITE1CLIENT leave domain. Then I tried to add the domain, returned to "wsc2024.org could not be contacted" error. Please help me out as soon as possible, thanks.


What is the cause of the problem?





A recommended solution to fix this problem:












Ticket 10
Question: Hello, SKILLNET engineer. This morning, when I logged in to the AD domain user on the INTCLIENT host, the "login Administrator" user was logged in successfully, but the "login zhangsan" user could not log in, showing "Permission denied" when he logged in. Please check it out for me. Thank you.


What is the cause of the problem?

The zhangsan was not allowed to login 



A recommended solution to fix this problem:


At the INTSRV add the zhangsan user to Domain Admins group
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